HDBank

Cam két loi ich cao nhét

THE LE CHUONG TRINH KHUYEN MAI
(Kém theo céng van so ... ngay....../... /2023 cua... .................)
Tén thwong nhén thye hién chwong trinh khuyén mai:
Ngan hang TMCP Phat trién TP. H6 Chi Minh (goi tat 13 HDBank)
25 Bis Nguyén Thi Minh Khai, P.Bén Nghé, Q.1, TP.HCM
Dién thoai: (08) 62 915 916 Fax: (08) 62 915 977

Tén chwong trinh: HDBank Vietjet Air Lucky Draw — Vong Quay May Man HDBank
Vietjet Air

3. Dia ban (pham vi) khuyén mai: Trén toan quic

Hang hoéa dich vu khuyén mai: M méi tai khoan thanh toan (TKTT) va dang ky dich
vu Ngan hang dién tur (eBanking) tai HDBank.

Thoi gian trién khai chwong trinh: 00 gio 00 phut 00 gidy ngay 03/07/2023 dén 23
gio 59 phut 59 giay ngay 19/10/2023.

Hinh thitc khuyén mai: Khach hang chu dong tham gia Vong quay may rui Online xac
dinh khach hang trung thudng.

Mo ta: Khach hang mo tai khoan thanh toan truc tuyén va dich vy eBanking trén tng
dung HDBank Mobile hoic ding ky mé tai khoan thanh toan va dich vy eBanking 1an
dau tai CN/PGD ciia HDBank trong thoi gian dién ra chuwong trinh khuyén mai dong
thoi quét barcode/QRcode trén thé 1én may bay Vietjet Air (Boarding pass) s€ nhan
duogc 01 lugt quay s may man. Sau dé khach hang thyuc hién quay s6 bang hinh thirc
Vong quay may man Online trén mg dung HDBank Mobile dé xac dinh qua tang trang
thuong hoac khong tring thudng.

Khach hang ciia chwong trinh khuyén mai: Khach hang (KH) lan ddu mé méi TKTT
va eBanking thanh cong & HDBank trong thoi gian dién ra chuwong trinh khuyén mai va
thuc hién quét barcode/ QRcode trén thé 1én may bay Vietjet Air (Boarding pass) da
duogc st dung dé thyuc hién hanh trinh bay..

8. Co ciu giai thwéng:
i . Don gia Gia tri giai e TR
0i dung giai thwén ong SL giai anh tieén
UKo thudng (Chua 8 thuéng (Pi VND)
VAT) (Chua VAT)
Giii “Ba Voucher vé méy
e hiZ bay kha hdi| 6.800.000 6.800.000 20 136.000.000
P Vietjet Air ndi dia
Giai nhat ggﬁg 3.000.000 1 5 100,000 5.000.000 16 80.000.000
Giai nhi ggﬁg 2.000.000 |5 460,000 2.000.000 32 64.000.000
Giai ba ggﬁg 1.000.000'| 4 660.000 1.000.000 109 109.000.000
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Gii tw ggﬁg 500-0001 500 000 500.000 436 218.000.000
Gii nim ggﬁg 100.000 140 000 100.000 3.270 327.000.000
Gidi khuyén | Tang 50000 | g, o0 50.000 4.360 218.000.000
khich dong.
Téng cong 8.243 1.152.000.000

Bang chir: Mt ty mdt trim nim muwoi hai tri¢u déng./.

Tong s tién bang chir (chwa bao gdm 10% thué VAT): Mot ty mot trim nim
muoi hai triéu dong.

Ngan hang TMCP Phat trién TP HO Chi Minh cam két trao thuong cho khach hang
dung voi gia tri giai thudng da cong bo.

Giai thuong chua bao gém VAT, Thué va phi, khach hang chiu trach nhiém thanh
toan cac chi phi phat sinh khi nhan thuong hodc sir dung giai thudng.

Déi v6i Giai “Bay mién phi” 1a Voucher vé méy bay:

e Ap dung cho chuyén bay khir hdi noi dia tai Viét Nam do hing Vietjet Air phat
hanh danh cho 01 nguoi.

e Dat vé tai van phong Vietjet TP. HCM trude ngay khoi hanh 7 ngay (Xem dia
chi tai website www.vietjetair.com “Muc mua vé ¢ dau” hodc lién h¢ tong dai
19001886)

e Vé duoc mién gia vé & céc loai thué phi.

e V¢ khong dugce st dung vao thoi gian cao diém theo quy dinh cua Vietjet: +/- 3
ngay so voi cac ngay Le: Gio t6 Hung Vuong, Leé 30/04 & 01/05, Lé quoc khanh
02/09, Tét duong lich 01/01, Tét nguyén dan: +/- 14 ngay so v&i mung 1 Tét am
lich.

e Diéukién vé:

o Vé sau khi xac nhan khong duoc thay doi tén va hanh trinh.

o Hoan vé: Khong dugc phép.

o Mién phi 20kg hanh 1y ky guri.
e Dait vé va thuc hién chuyén bay trudc thoi gian han chot dugc in trén Voucher.
e Han chot st dung Voucher: dén hét ngay 26/12/2023.
e KH nhan thudng tai Chi nhanh /Phong giao dich cua HDBank
Doi v6i Gidi nhat, Gidi nhi, Giai ba, Giai tu, Giai nam, Giai khuyén khich : KH s&
dugc HDBank chuyén khoan tién thuéng vao TKTT cua KH tai Ngan hang
HDBank.

Déi voi cac giai thuong la Voucher vé may bay s€ khong dugc phép cho, tang, cong
g0p, chuyén nhugng hodc quy doi thanh tién mat.
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S6 lwong KH trang thudng khong duge vuot qua sb lwong giai thudng niém yét.

9. Noi dung chi tiét thé 1¢ chwong trinh:

9.1.Piéu kién cach thirc tham gia chwong trinh:

- Khach hang méi 1an ddu dang ky mé TKTT tryc tuyén va dich vu eBanking trén
ung dung HDBank Mobile hop 1¢ thanh cong hodc khach hang méi mé TKTT
va dich vu eBanking tai CN/PGD cua HDBank thanh cong trong thoi gian
khuyén mai. Thoi han cudi cung khach hang m¢ TKTT truc tuyén va dich vu
eBanking trén tmg dung HDBank Mobile 13 dén 23 gio 59 phut 59 gidy ngay

19/10/2023.

- Trong thoi gian dién ra chuong trinh khuyén mai, khach hang dung tng dung
HDBank Mobile Banking thuc hi¢n quét barcode/QRcode thé 1én may bay
(Boarding Pass) ctia Vietjet Air hop 1 bat ky ma khach hang da str dung trudc
day dé tham gia chuong trinh khuyén mai. Thoi han cudi ciing khach hang thuc
hién quét barcode/QRcode thé 1én may bay (Boarding Pass) ctia Vietjet Air la

23 gid 58 phut 59 gidy ngay 20/10/2023.

9.2.Thoi han, cich thirc phat hanh bing ching xic dinh tring thuwéng:

- Sau khi khéch hang lan ddu mé mGi TKTT va dich vu eBanking thanh cong,
khéch hang dung tUng dung HDBank Mobile Banking thuc hién quét
barcode/QRcode thé 1én méay bay (Boarding Pass) ctia Vietjet Air hop 18 bat ky
ma khach hang da st dung trude day s€ nhan ngay 01 luot tham gia quay vong
quay Online. Thoi han cudi cung khach hang thyc hién quét barcode/QRcode
thé 1én may bay (Boarding Pass) cua Vietjet Air 1a 23 gid 58 phut 59 gidy ngay

20/10/2023.

- Sau khi quét Barcode/Qrcode trén (mg dung HDBank Mobile Banking thanh
cong, g dung s& hién thi man hinh vong quay dé khach hang thuc hién quay

vong quay trung thudng.

- Hanh trinh x4c dinh khéch hang trang thudng:

9:41 ol T - 9:41 ol T -

€ Vong quay may man @ o ° Q € Vong quay may man @ o ° Q

SC/AIN VE MAY BAY HOM NAY
NHAN HOAN TIEN TU HDBANK NGAY

huyén khodn

2
i®
=

Vé trang chi Vé trang chu

9.3.Quy dinh vé bing chitng x4c dinh tring thuéng:

- Quy dinh vé lrgt quay may min:
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+ Mbi khach hang/CIF lan d¢iu mé méi TKTT va dich vu eBanking tai
HDBank, dong thoi hoan tat viéc quét barcode/QRcode Thé 1én may bay
Vietjet Air hop 1¢ trong thoi gian dién ra khuyén mai, s& nhan duoc 01
luot quay may man.

+ Thoi han quay s6: Ké tir khi KH duoc cép luot quay cho dén khi két thiic
chuong trinh. Cy thé bat dau vao lic 00 gid 00 phit 00 gidy 03/07/2023
dén 23 gid 58 phit 59 gidy 20/10/2023.S6 luot quay duge cp cho 01
khach hang/CIF/ Tai khoan: t6i da 01 hrot.

+ Ma barcode/QRcode trén moi thé 1én may bay Vietjet Air chi dugc quét
toi da 1 lan.

+ Chuong trinh khuyén mai chi ap dung cho Ma Barcode/QRcode Thé 1én
may bay Vietjet Air va ma dat cho Vietjet Air dugc in trén vé tir thang
02/2020 cho dén hét thoi gian khuyén mai.

+ Khéch hang thyc hién quay s bang hinh thirc Vong quay may mén trén
ung dung HDBank Mobile.

+ Khach hang s& nhén thong bao két qua trang thuong hodc khong trang
thuong ngay sau khi hoan tat viéc quay so trén man hinh tmg dung
HDBank Mobile.

+ Toéng sb lwot quay may mian dy kién cia chwong trinh: 1.000.000
luot quay tuong duong 1.000.000 khach hang tham gia chuong trinh.

+ Vong quay may min c6 ciu tric 1a cac 6 chira ndi dung nhu sau :

Giai “Tang vé 0 déng”

SR

Giai “Tang 5 tri¢u”
Giai “Tang 2 tri¢u”

/oo

Giai “Tang 1 tri¢u”
Giai “Tang 500K
Giai “Tang 100K
Giai “Tang 50K”

R - o

h.  Khéng trang thuéng (Cam on va chic ban may mén)

9.4.Thoi gian, dia diém, cach thire xdc dinh tring thwéng:

Thoi gian xac dinh trang thudng: bat dau tir 00 gid 00 phut 00 gidy ngay
03/07/2023 dén 23 gio 59 phut 59 gidy ngay 20/10/2023.

Khach hang truy cap vao tmg dung HDBank Mobile Banking nhan vao
Banner chuong trinh “HDBank Vietjet Air Lucky Draw” trén man hinh trang
chil, img dung sé& hién thi man hinh vong quay dé khach hang thuc hién quay
s6 tring thudong. (theo hinh anh bén duéi)
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& Vong quay may man @ o ° Q

SCAIN VE MAY BAY HOM NAY
o . MM HOAN TIéN TU WDBANK NGAY

SC/A'N VE MAY BAY HOM NAY
NHAN HOAN TIEN TU HDBANK NGAY

Naéng cdp han mirc =

Cham dé€ bat ddu quay.

°
- 9 =)
Tai khoan Chuyén khoan Thanh toan
i) Xem chi tiét chuong trinh >
= [ -~
Thé Tiét kiém Vay
.
9 m =Y C] Vé trang chu

CKtrongHD  CK ngoai HD CK qua thé Nap tién BT

- Cach thirc x4c dinh khac hang tring thuwéng: Ngay sau khach hang bim
“Vong quay may min” Hé thdng duogc 1ap trinh trinh sin khéng c6 sy can
thiép ctia con ngudi s& xac dinh ngau nhién giai thuéng ma khach hang tring
va hién thi két qua tai vong quay va luu lai hé. théng, cu thé nhu sau:

e Mii tén vong quay may man chi vao o hién thi “Tang vé 0 QGng”: khach
hang tring thudng Gidi “Bay mien phi” vé may bay khtr hoi Vietjet Air
noi dia.

e Mii tén vong quay may man chi vao 6 “Tang 5 triéu”: khach hang tring
thuong Giai nhat tri gia 5.000.000 dong.

e Mii tén vong quay may man chi vao 6 “Tang 2 triéu”: khach hang tring
thudng Giai nhi tri gia 2.000.000 dong.

e Mii tén vong quay may mén chi vao 6 hién thi “Tang 1 trigu”: khach
hang tring thudng Giai ba tri gid 1.000.000 dong.

e Miii tén vong quay may man chi vao 6 “Ting 500K”: khach hang trang
thudng Giai tu tri gia 500.0004d.

e Mii tén vong quay may mén chi vao 6 “Tang 100K™: khach hang trang
thuong Giai nam tri gia 100.000 dong

e Miii tén vong quay may mén chi vao 6 “Téang 50K”: khach hang tring
thudng Giai khuyen khich tri gid 50.000 dong.

e Mii tén vong quay may mén chi vao 6 “Chiic ban may man lan sau™:
khéch hang khong tring thuong.

- Ngay tai thoi diém khach hang thyc hién quay sd, hé thong s& xur 1y va hién
thi két qua tring thuong ngay trén man hinh ing dung HDBank Mobile

Banking. (theo hinh dnh bén dudi)
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& Vong quay may man o ° Q

‘ CHUCMUNGBAN
TRUNG THYGNG GIAI1

S6 tién

5,000,000 VND

@ Xem chi tiét chuong trinh >
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9:41 il T (-

& Vong quay may man o ° Q

TRUNG THUONG GIAI 2

S6 tién

2,000,000 VND

(@ Xem chi tiét chucng trinh >

Vé trang chu

- S6 luong giai thudong chwong trinh khuyén mai s€ dugc cong bb cong khai
tai https://baymienphi.hdbank.com.vn/ (cu thé tai muc Chi tiét giai thuong)
cho khach hang duogc biét trude khi tham gia chuong trinh. Hinh anh minh

hoa nhu sau:

B okimwdne

ﬁ ,‘ Gidi ddic bigt 4%

VE BAY '\ Vg M
e ) S

Gidi2 5 ) Giais
T6n92.000.0000 16091000008
Gidi3 <*' idi Khayén khich
T6491.000.0004 790 50,0004

rrrrrrr

20 ° 20
16 ° 16
32 5 27
107 ° 107
i
7603 500,000 dbog ) O D
S 3210 1 3209
4280 2 4278

Xam théog tn ch 1t chuong o TALDAY

9.5.Thoi han, cach thirc thong bao tring thuéng:

- Thong béo trung thudng duge xac dinh tra vé sau khi khach hang bam vao vong

quay may man.

- Khach hang c6 thé tra ctru lai két qua trang thudng bang cach bam vao Banner
chuong trinh “HDBank Vietjet Air Lucky Draw” trén man hinh trang chu, (rng

dung s& hién thi man hinh két qua quay s6 trung thuéng.
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Két qua quay s6 chuong trinh
Hoan tién vé may bay VietJet Air

CHUC MUNG BAN
TRUNG THUONG GIAI 2

2,000,000 VND

M3 tham chidu VJA-14AK98 [

Ngay quay s6 25/01/2023
Gidi thudng s& dugc gui vio TKTT cua Quy khéch

sau khi HDBank tong hgp danh séch v chi thudng
dinh ky hang théng.

o chiase

P thi truong

N o Mstétdemngay

9:41

Két qua quay s6 chuong trinh
Hoan tién vé may bay VietJet Air

CHUC MUNG BAN
TRUNG THUGNG GIAI

Bay mién phi

Ma tham chiéu VJA-14AK98 [
Ngay quay s8 25/01/2023

Théng tin céch nhén gidi vui long xem tai day.

o Chiase

» jét
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& HDBank '

Com bat . co0 rmat

K&t qua quay s6 chuang trinh
Hoan tién vé may bay VietJet Air

CHUC MUNG BAN
TRUNG THUGNG GIAI 3

1,000,000 VND

M tham chiéu VJA-14AK98 )

Ngay quay s& 25/01/2023
Gidi thudng s& duge gufi véo TKTT cua Quy khéch

sau khi HDBank téng hgp danh séch va chi thudng
dinh ky hang théng.

o Chiasé

P thi truong

N o metiétkemngay
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< HDBank

Két qua quay s6 chudng trinh
Hoan tién vé may bay VietJet Air

CHUC MUNG BAN
TRUNG THU'GNG GIAI 1

5,000,000 VND

Ma tham chiéu VJA-14AK98 )
Ngay quay s6 25/01/2023
Gidi thuting s& dugc gui véo TKTT cua Quy khach

sau khi HDBank téng hop danh séch vé chi thuéng
dinh ky héng thang.

o Chiasé

4 thi truromg

N e Motétkiemngay
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& HDBank '

K&t qua quay s6 chuang trinh
Hoan tién vé may bay VietJet Air

CHUC MUNG BAN
TRUNG THUGONG GIAI 4

500,000 VND

M tham chiéu VJA-18AK98 ]
Ngay quay s& 25/01/2023
Gidi thudng s& dugc gui vao TKTT cua Quy khach

sau khi HDBank tong hgp danh séch va chi thudng
dinh ky hang théng.

o Chiase

thi trurimg

is e ki

e
\‘; -
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25/01/2023 Ngdy quay s 25/01/2023 ® Khong sao ca, HDBank da c6 nhirng qua
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9.6.Thoi gian, dia diém, cich thirc, thii tuc trao thwéng:

- Thoi gian trao thudng:

+ DO4i voi “Giai nhat”, “Giai nhi”, “Giai ba”, “Giai tu”, “Giai nam”, “Giai
khuyén khich”: HDBank tong hop danh sach khach hang tring thudng
va cong bd 1én cac phuong tién truyén théng ciia HDBank vao ngay 05
hang thang. HDBank s& chuyén khoan trao thuong vao tai khoan thanh
toan ciia khach hang tai HDBank vao ngay 20 hang thang. Chi tiét theo

cac dot:

e Dot 1: Ngay 20 thang 8 nam 2023 (trao thudng cho cac khach hang

xac dinh tring thudng tir ngay 03/07/2023 —31/07/2023).

e Dot 2: Ngay 20 thang 9 nam 2023 (trao thudng cho cac khach hang

xac dinh tring thudng tir ngay 01/08/2023 — 31/08/2023).

e Dot 3: Ngay 20 thang 10 nam 2023 (trao thudng cho cac khach hang

xac dinh tring thudng tir ngay 01/09/2023 — 30/09/2023).

e Dot 4: Ngay 20 thang 11 nam 2023 (trao thudng cho cac khach hang

xéc dinh tring thuéng tir ngay 01/10/2023 — 19/10/2023).

+ D4i voi “Bay mién phi”: HDBank s& lién hé bang Hotline: 19006060
hodc Email: info@hdbank.com.vn dén Sé dién thoai hodc Email cua KH
da cung cip cho HDBank trong vong 14 ngay (ké tir ngdy HDBank tong
hop danh sach khach hang trang thudng va cong bd 1én cac phuong tién
truyén thong vao ngay 05 hang thang) d& moi KH nhén thuong tai
CN/Phong giao dich ciia HDBank gan noi cu trii ciia khach hang va

khong duge qua 30 ngay ké tir ngay két thiic chwong trinh.

- Cach thire trao thuwdéng:
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D6i v6i “Giai nhat”, “Giai nhi”, “Giai ba”, “Giai tu”, “Giai nam”, “Giai
khuyén khich”: khach hang s€ dugc HDBank chuyén khoan tién thudng
vao TKTT cua KH tai Ngan hang HDBank.

Déi voi giai “Bay mién phi”: HDBank s& trao thuong tai CN/Phong giao
dich cua HDBank gan noi cu tr ciia khach hang trong vong 30 ngay ké
tir ngay két thuc chuong trinh.

Thu tuc trao thwong:

Déi v6i cac giai thuong 1a tién mit s& duge HDBank chuyén khoan vao
TKTT cua khéc hang tai Ngan hang HDBank.

Déi voi giai “Bay mién phi”, khach hang s& dén Chi nhanh /Phong giao
dich cua HDBank dé ky xac nhan nhan thuéng va nhan thudng.

Khi t&i nhan thuong, Khach hang phai xuat trinh CMND/H9 chiéu, Gidy
xac nhan Khach hang trang thuong voi giai thuong tuong Gng. Giai
thuong chi duge trao khi tén va s6 CMND/HG chiéu nguoi nhan tring
khop v6i tén va s6 CMND trén Gidy x4c nhan Khach hang trang thuong
do HDBank ban hanh (miu gidy dinh kém thé 18) va giri t6i email cua
Khach hang tur dia chi Email HDBank: info@hdbank.com.vn (trong
vong 14 ngay ké tir thoi diém HDBank tong hop danh sach KH trung
thuong va cong b6 1én cic phuong tién truyén thong ctia HDBank tai
muc 9.6 vé thoi gian trao thuong).

Truong hgp nguoi khac nhan thay gidi thudng cho nguoi tring thudng,
thi nguoi nhan thay phai xuat trinh CMND/H¢ chiéu, phiéu xac nhén
Khéch hang tring thuong thuéng do HDBank ban hanh va vén ban uy
quyén theo quy dinh cta phép luat.

Thoi han trao thwéng: Thoi han cudi cung trao thudng cho khach hang 1a
30 ngay ké tir ngay két thiic chuong trinh khuyén mai, quéa thoi han nay
Khach hang tring thuong nhung khong dén nhan, HDBank khong chiu moi
trach nhiém d6i v6i Khach hang trang thuong

10. PAu moi giai dap thic miac Chwong trinh khuyén mii:

10.1

Dau mbi giai dap thic mic chuong trinh khuyén mai:
Ngan hang TMCP phat trién thanh phé H6 Chi Minh ( HDBank)

bia chi: Toanha HDTower, 25 Bis Nguyén Thi Minh Khai, P.Bén Nghé,
Quan 1, TP.HCM.

Hotline: 19006060

10.2  Pau mbi giai dap thic mic vé Voucher vé may bay Vietjet Air:
CONG TY CO PHAN HANG KHONG VIETJET

Dia chi: 60A Truong Son, Phuong 02, Quan Tan Binh, TP. HCM
Hotline: 19001886

11. Quy dinh vé trach nhiém théng bio:

HDBank c6 trach nhiém thong bao cong khai chi tiét noi dung thé 1¢ chuwong trinh
khuyén mai, két qua tring thudng trén it nhat 1 phuong tién thong tin dai ching, va trén
website chinh thirc cia HDBank.

- Website HDBank: https://hdbank.com.vn

- Website chuong trinh khuyén mai: https://baymienphi.hdbank.com.vn
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12. Quy dinh khac cia chwong trinh:

Khéch hang tring thudng phai dang c6 tai khoan ngdn hang HDBank dang hoat
dong va khong bi tam ngung. HDBank c6 quyén tir chdi, thu hoi mot phan hodc toan
b6 giai thuong khi tai khoan ngan hang ciia khach hang bi tam ngung vi bat ky 1i do
gi do 16i ctia khach hang.

Khach hang trang thuong phai c6 thong tin xac thuc 1a ho tén, s6 Chirng minh nhan
dan/Ho chiéu/Cin cudc cong dan, sé dién thoai dang ky tai HDBank.

HDBank s¢€ tam ngung quyen tham gia chuong trinh cua khach hang ma khong can
thong bao trude hodc cung cip thong tin giai trinh 1y do tir chdi tra thudng trong
truong hop phat hién khach hang c6 hanh vi gian lan dé tryc loi. HDBank c6 trach
nhiém giai quyét tranh chap, khiéu nai ciia khach hang lién quan dén chuong trinh
khuyén mai theo quy dinh ctia phap luat hién hanh.

Khach hang tham gia chuong trinh khuyén mai nay van duogc tham gia cic chuong
trinh khuyén mai khdc ma HDBank dang dong thoi trién khai thuc hién.

HDBank c6 trach nhiém trién khai luu trit hd so theo dang quy dinh.

Bing viéc tham gia vao Chuong trinh nay, Khach hang chip nhan tt ca cac diéu
khoan va diéu kién cua Chuong trinh duogc li¢t ké trong thé 1¢ ctia chuong trinh nay

Truong hop KH trung thuong ma chua xac thue thong tin KH véi HDBank thi bt
budc phai mang theo CMND/CCCD/H{ chi€u dén Chi nhanh/Phong giao dich cua
HDBank dé cung cap chir ky va xac thuc trude khi lién h¢ HDBank nhan thudng.

Khach hang tring thuong phai ndp cac loai thué, phi, 1¢ phi c¢6 lién quan dén giai
thuong, ké ca thué thu nhap ca nhan (néu c6) theo quy dinh ciia phap luat hién hanh,
HDBank s& khau trir khoan thué, phi, 18 phi nay trén gia tri giai thuong Khach hang
nhan dugc theo quy dinh ctia phap luat va HDBank thay mat Khach hang nop thué
thu nhép c4 nhan (néu co) theo quy dinh.

Khach hang trung thudng tu chiu hoan toan céc chi phi phat sinh lién quan dén viéc
nhén thuong (luu tra, di chuyén, an udng...).

D6i voi tit ca cac giai thuong cua chuong trinh: KH khong dén nhan giai (Giai “Bay
mién phi”) hoic HDBank khong trao thudng duge cho khach hang (cac giai ting
tién mat) sau 30 ngay ké tir khi két thiic chuong trinh quay thudong, HDBank sé trich
50% gia tri giai thuong ndp Ngan sach nha nudc theo quy dinh Khoan 4 Didu 96
Luat Thuong Mai. HDBank khong chiu moi trach nhi¢m dbi v6i Khach hang trung
thudng.

Déi véi cac giai thuong khac: Truong hop thong tin TKTT cua khach hang khong
hop 1 (bao gdm: thong tin khach hang gia mao, khach hang thudc danh sach den,
danh sach han ché giao dich hoac tai khodn bi phong tod). HDBank khong thé hach
toan dugc giai thudng vao TKTT cua khach hang. HDBank s& trich 50% gié tri giai
thuong ndp Ngan sach nha nudc theo quy dinh Khoan 4 Diéu 96 Luat Thuong Mai.
HDBank khong chiu moi trach nhiém d6i véi Khach hang tring thuong.

Néu duoc sy dong ¥ cua KH, HDBank c6 toan quyén st dung hinh anh, thong tin
cua KH trung gidi vao cac hoat dong quang cdo va thong bdo rong rai vdi cong
ching ma khong phai tra thém bat ctr khoan chi phi nao khac.

KH ¢6 trach nhiém bao quan thong tin Barcode/ QRcode trén thé 1én may bay Vietjet
Air (Boarding pass) dd duoc sir dung ciia KH. Trong truong hop khach hang tiét 16
hodc cho thong tin Barcode/ QRcode trén thé 1én may bay Vietjet Air (Boarding
pass) da dugc str dung ctiia KH cho ngudi khac sir dung dé tham gia chuong trinh,
HDBank s€ khong chiu trach nhi¢m xtr ly.
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- KH khi tham gia chuong trinh chiu trdch nhiém v&i thong tin quét Barcode/ QRcode
trén thé 1én may bay Vietjet Air (Boarding pass).

12/12



